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Welcome to
Next Level Prime.




Next Level Prime/Introduction

Aboutyour
membership

Comprehensive Healthcare—$0 Cost to You and
Your Healthcare Plan Dependents:

Unlimited access to medical services
/Iweek

Urgent, Primary, Preventive Care
Chronic Disease Management
Access to all next level Clinics
Health Coaching

Emotional Wellness Counseling
Lab Services

Durable Medical Equipment

24/7 Telemedicine Access

Care Navigation
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Services/Overview

Comprehensive
Healthcare -

Anytime,

Anywhere.

Primary, Preventive, &
ChronicCare
Services

* Annual physicals: Well
woman/man exams, well-child
exams

 Blood draws

« Chronic disease management:
diabetes, high blood pressure,
high cholesterol, thyroid condition

 Preventive screenings

« Specialist referrals

« Vaccination/immunizations

 Advance imaging referral

« Allergies

« Arthritis

 Asthma

 Depression/anxiety

« Fatigue

« Headaches/migraines

« Medication refills
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Urgent Care
Services

Abscesses
Cold/flu/COVID/strep throat
Ear infections

Gastroenteritis

Headaches

|V fluids for dehydration

Pink eye

Rashes

Splints & casts for broken bones
Sprains & strains

Stitches for lacerations
Upper respiratory Infections
Urinary tract Infections/yeast
infections

X-ray for acute injury
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Emotional Wellness
Counseling

All Next Level Prime members, including
employees and their healthcare plan dependents,
each receive access to up to 12 emotional
wellness counseling sessions per year, at no cost
to them.
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Health Coaching

All Next Level Prime members, including
employees and their healthcare plan dependents,
each receive access to up to 12health coaching
sessions per year, at no cost to them.
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Services/Overview

Labs included
with Next Level

Prime -

$0 costto you.

Amylase

CBC

CMP

Folic acid

Free T4

FSH

HCG quantitative
Hemoglobin A1lc
Hepatitis B Antibody
Hepatitis B surface antigen
Hepatitis C Ab

* Hepatitis panel

HIV screen
Iron

LH

Lipase
Lipid panel
Liver panel
Magnesium

Microalbumin
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PSA

Sedimentation Rate
Testosterone for male
Throat culture

Thyroid panel with TSH
Total estradiol

Total T3

TSH

Uric acid

Urine Culture

Vitamin B12/folate

Vitamin D

Wound cultures

All CLIA-waived labs (Rapid
Strep, Flu, RSV, Mono, Covid,
Urinalysis, trichomonas, urine
pregnancy)
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Immunizations/

accines

iIncluded with

Next Level
Prime -

$0 costto you.

Q

nextlevel

« DTaP

« Flu shot (4+ years)

e Flu shot (6mo-4yr)

« Hepatits A

« Hepatitis B

« Hib

« High dose flu

« HPV
 Meningococcal (Menactra)
- MMR

* Pneumococcal

* PPD/TB Skin & X-ray
* Rotavirus

* Shingrix

* TD (Tetanus)

* TDAP

* Varicella
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Durable Medical
Equipment
(DME) included
with Next Level
Prime -

$0 costto you.

« Aircast ankle stirrup

« Ankle brace

« Universal wrist
support

« Arm sling (padded)

« Crutches

« Lumbar support

* Neoprene hinged
knee wrap

 Pneumatic walking
boot

* Post-op shoe

* Cast boot

* Thumb spica/wrist
splint

O



Services/Overview nextlevel

OurCare
Navigation Teamis
Here for You.

Our Care Navigation Team is here to guide
you through your healthcare journey.
Whether you need help scheduling
appointments, finding specialists, or getting
answers to your health questions, our team
provides personalized support every step
of the way.
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Getcare

The bestway to get
care with NextLevel

Schedule a virtual appointment

You can see if you are eligible for “Skip-a-
Visit”

Check your vitals daily

Review your medication list

Chat with a care navigator

Access our prescription savings tool
Family Account access

Access documents and lab results
Get in line at a clinic to save time
Get a medication refill

s Download on

3 App Store

w Download on
Google Play

Good news!
Youre a Prime

member.
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Know Before You Go!

Did you know that 30% of emergency room visits could
have been treated at an urgent care clinic?

Your Next Level Prime Benefits

Y{ No Co-Pays, EVER

X Next Level Clinics are Open 7 days a week, 9am-9pm
X Virtual Care with Next Level Prime providers is offered 24/7

Y{ No long wait times

X Dedicated care navigation team available to answer questions

When to go to Next Level: When to go to the ER:
Headache - Fever - Allergies Acute Confusion - Changesin
Cold & Flu - Ear Infection Vision - Coughing Blood - Chest

Sore Throat - Minor Burns Spinal Injuries - Severe

Nose Bleeds - Cough - Laceration @ Pains - Shortness of Breath
Fractures - Sports Injuries - Rash Abdominal Pain - Uncontrolled

Minor Infections - Immunizations Bleeding - Severe Vomiting
Sprain or Strain - X-Ray - Lab Work Severe Diarrhea - Seizures
Dehydration - Gastroenteritis Overdose - Severe Burns

Call 833-957-6200 or schedule
directly through the Next Level app .

next |evel www.NextLevelUrgentCare.com



Locations/Houston and Beaumont

Care is always
within your reach

With over 50 clinics across Texas, including
Houston, Beaumont, Austin, and San Antonio,
our doors are open from 9 AM to 9 PM every
day, with 24/7 virtual care.
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Locations/Austin and San Antonio

Care is always
within your reach

With over 50 clinics across Texas, including
Houston, Beaumont, Austin, and San Antonio,
our doors are open from 9 AM to 9 PM every
day, with 24/7 virtual care.
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Thankyou!
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