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Sophos Home Premium 
Protect your home computers from cyberattacks 
 
The same cybersecurity system that monitors our businesses is available for use at home. As a 
Heritage Group employee, you can protect your home computers at no cost using Sophos 
Home Premium. 
 
What is Sophos Home Premium? 
Sophos Home seeks out and analyzes suspicious behaviors and activities. Real-time, 24/7 threat 
intelligence ensures that your computers are protected from viruses, malware, ransomware, 
application and OS exploits, phishing attacks, malicious websites and the latest cybercrime. 
 
How to get protected at home 

1. Go to the Sophos Home website, which is specific to The Heritage Group employees. 
2. Enter your company-provided email address. A registration email will be sent to your 

Outlook inbox. 
3. Click on the “Create Account” button in your registration email. 
4. Once on their website, register by entering your name and personal email address and 

creating a password. The coupon code will automatically be entered, making this service 
free to you! A confirmation email will be sent to your personal email inbox. 

5. On your home PC, click the “Confirm email” button in the confirmation email to be 
taken back to the Sophos Home site. 

6. Sign in using the credentials you just created: personal email and password. 
7. Download Sophos Home onto your home PC. Once installed, it will automatically scan 

and clean your machine. 
8. If you have more than one computer to protect, grab the install link at the bottom of the 

screen, email it to yourself and open that link on your other computers.  
 
If your computer is already running another protection program (e.g., Symantec, McAfee, 
Norton) other than Windows Defender, Sophos may take longer to install because it will first 
remove the other software. Windows Defender can run simultaneously with Sophos.  
 
Start the registration process now and have your home computers protected within the hour.  
 
 
 
Get your questions answered and learn more about Sophos Home in this Getting Started Guide.  
 
Questions? Email itsssec@thgrp.com. 

Visit the Sophos Home website 

https://home.sophos.com/en-us/employee/theheritagegroup
https://support.home.sophos.com/hc/en-us/articles/360029301731-Sophos-Home-Getting-started-guide
mailto:itsssec@thgrp.com
https://home.sophos.com/en-us/employee/theheritagegroup

