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Protect Your Home Computers for Free 
The same cybersecurity system that monitors our businesses is available for use at home. As 
a Heritage Group employee, you can protect your home computers at no cost using Sophos 
Home Premium. 
 

What you get 
Sophos Home watches for suspicious activity around the clock and protects against viruses, 
malware, ransomware, phishing and dangerous websites. Your free license includes: 

• Real-time antivirus and AI threat detection that catch threats as they happen 

• Ransomware protection to keep your files from being locked and held for ransom 

• Web and banking protection for safer browsing and online shopping 

• Privacy and identity protection 

• Automatic updates and scheduled scans, so it runs in the background  

• Protection for up to 10 computers: your laptop, your family's desktop, your kids' 
school computers, and more 
 

How to get protected at home 
1. Go to the THG Sophos Home page. 

2. Enter your company-issued email address. A registration email will be sent to your 
Outlook inbox. 

 
 

  

https://home.sophos.com/en-us/employee/theheritagegroup/
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3. Click the "Create Account" button in the registration email. 

 
 

4. On the Sophos website, enter your name and personal email address, and create a 
password. The coupon code is applied automatically, making this service free to you! 
After this is done, click Create Account. A confirmation email will be sent to your 
personal email inbox. 
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5. On your home 
computer, open the 
confirmation email and 
click Confirm email to 
go back to the Sophos 
Home site. 
 
 
 
 
 
 
 
 
 
 
 

 

6. Sign in with the personal email and password 
you just created. 
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7. Download the installer (SophosInstall.exe) and run it. 
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8. When the installer runs, click Let’s Start. 

9. Click Install after the Terms and Conditions. 

 
10. Once installation is complete, click Continue. 
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11. Sophos Home will start after it’s installed. 

 
 

12. Have more computers to protect? Copy the install link at the bottom of the screen, 
email it to yourself, and open it on each additional computer, up to 10 in total. 

 

Good to know 
• If your computer already runs another antivirus program (such as Norton, McAfee, or 

Symantec), the installation may take a little longer because Sophos removes the other 
program first. Windows Defender can stay on and run alongside Sophos. 

• Sophos Home is for your personal computers only. Your THG-issued computer is 
already protected, so there's no need to install it there. 
 

 

Visit the THG Sophos Home page 

Questions? Email itsssec@thgrp.com. 

https://home.sophos.com/en-us/employee/theheritagegroup/
mailto:itsssec@thgrp.com
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